






I Set Myself Free
by Becoming a
Certified Legal Nurse
ConsultantCM

by Judia Sarich, RN, BSN,
CLNC, Texas

Twenty-six months ago I was a burned-out
nurse administrator. After working 80+
hours a week for more than five years, I

had reached a point of severe sleep deprivation and
I was facing potentially serious health issues. I
needed to take action. After seeing Vickie Milazzo
Institute in every nursing journal, I did.

Becoming a Certified Legal Nurse ConsultantCM

was not an overnight decision. I prayed for guidance
and God sent the answer, but I wanted to make
sure. I spent a year checking it out. I laugh about
that now because I later learned that Vickie’s
CLNC® Certification Program wasn’t costly at all.
Most other new businesses far exceed the start-up
cost of becoming a CLNC® consultant, and other
businesses don’t include the quality training or the
ongoing free support by CLNC® Mentors.

Fourteen months ago I became a Certified Legal
Nurse ConsultantCM. I love what I do now. More
important, I am confident my company’s current
success is built on a solid foundation and is posi-
tioned for dramatic future growth. Why? Because
I’m using the building tools Vickie gave me.
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I often hear Vickie say, “Write down a detailed
vision of your business. Take one action step for your
business every day. Use the free support of your
CLNC® Mentors. Be creative. Make a commitment
to your business.” These golden mantras are the cor-
nerstones of my success.

I Carved a Detailed Vision of
My CLNC® Future

When I came home from the CLNC® 6-Day
Certification Seminar, I was filled with excitement
and determination, but I was at risk of losing all
momentum that first week. I had a bad upper res-
piratory infection. I was so miserable I could have
chosen to stay in bed heavily medicated.

Instead, the first thing I did—in between cough-
ing, sneezing and wheezing—was take Vickie’s
advice: “Write the vision of your company.” Vickie’s
voice was in my head. I wrote, took my antibiotics,
used my inhaler, slept, woke up and wrote some
more. Despite feeling awful, I built my future
CLNC® success, gaining a clear focus on what it
would look like. As Antoine de Saint-Exupéry
wrote in The Little Prince, “A rock pile ceases to be
a rock pile the moment a single man contemplates
it, bearing within him the image of a cathedral.”

This exercise allowed me to see where I was
going. Patterning Michelangelo, I saw the angel in
the marble and carved until I set him free. The only
difference was that, in writing the vision of my
company, I set myself free.
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Starting Small,
I Found Myself Accomplishing Big

Vickie’s next cornerstone, “Take one action step
for your business every day,” became the most
important building block of all. This mantra,
lodged in my head during the CLNC® 6-Day Cer-
tification Seminar, has carried me through periods
when I felt down and worried and through periods
when my business was thriving so well I thought I
could skip a day. I’m sure Vickie would agree with
Zen master Takuan: “This day will not come again.
Each minute is worth a priceless gem.”

I don’t care how big or how small the task is, I
take action on my business every day. Some days I
talk about my business to someone new, make one
new contact call or brainstorm a new marketing
strategy. Other days I send a thank-you note or re-
organize my office for efficiency.

The power of taking daily action for your busi-
ness is immense. Many days I didn’t feel like doing
anything, but I went into the office to do that one
thing and by the end of the day I was amazed at
how much I had accomplished. The payoffs have
been great. All those single action steps are the peb-
bles that have built my business.

Free CLNC® Mentoring and the NACLNC®
Are My Built-In Support System

Another building block Vickie offers is the
Institute’s free support—the CLNC® Mentors,
NACLNC® network and online tools in the
NACLNC® Community. Not a week goes by that I
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do not refer to one of the many materials in my
VIP CLNC® Success System. I have used each of
these great resources, and each one has played a
part in my company’s success.

The Institute’s CLNC® Mentors are supportive,
knowledgeable and helpful in every situation. As a
new CLNC® consultant making that first client call
or setting that first appointment, I found talking to
a seasoned CLNC® Mentor invaluable. But these
are the obvious times I needed them. Many times
the CLNC® Mentors have surpassed my expecta-
tions with great responses to unusual questions.

Our NACLNC® Directory of Certified Legal Nurse
Consultants is another indispensable resource. I have
had the opportunity to present several CLNC® peers
as testifying expert candidates. I have made a com-
mitment to use only Certified Legal Nurse Consul-
tantsCM as nurse testifying experts.

I Now Have the Energy, Time and Ability
to Help Others

The final building block is one of the strongest
cornerstones of my business. Vickie and more than
one of the faculty members at the 6-Day Seminar
said, “Be committed to your business.” To me this
also means be committed to God and give some-
thing back to others. I became a nurse because I
wanted to make a difference, and I felt I had lost
this ability. Now as a CLNC® consultant, I have the
energy, time and ability to help others. I am more
available to my family, my neighbors, my church
and my community. I have time to participate in a
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volunteer organization that helps a local home for
the mentally challenged.

How different my life is today. I’m busy and my
days are full, but balanced, not chaotic. I am in
charge of my life and my business. My work envi-
ronment is healthy. There’s no traffic to fight, no
unproductive meetings to attend. I love my home
office work space and using technology to reach
out to clients across the nation. I have attorney-
clients in California, Utah, Wyoming and Texas.

I have found balance and fulfillment in my life
again. Thanks to Vickie Milazzo, the visionary pio-
neer whose fearless leadership and willingness to
share have made such an impact on me and thou-
sands of other nurses, I am a successful Certified
Legal Nurse ConsultantCM. I’m proud to be a
CLNC® consultant. As Vickie says, “We are nurses
and we can do anything!®”
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My Daughter’s Case Was
My First CLNC® Assignment
by Donna Berning, RN, CLNC, Oregon

On July 31, 1991, my daughter was born
with meconium aspiration that eventually
caused hypoxia, leaving her with cerebral

palsy. When she was seven weeks old, I started my
nursing clinicals. During these rotations I learned
that several key things about my daughter’s care and
follow-up had not been right. I hired an attorney, and
the day after I graduated from nursing school,
I filed suit against the doctor and the hospital.

My attorney’s best friend was a nurse who
worked on my daughter’s case for 21⁄2 years. Because
of my stake in the outcome, I worked closely with
him and found the work very interesting. Unfortu-
nately, this nurse died of a massive MI before my
case was complete.

By this time I was very discouraged about the
medical field. My attorney told me about Vickie
Milazzo Institute. He said that with a few years of
nursing experience behind me and the knowledge I
was accumulating on my own case, I could pursue
both avenues.

With his advice, I ordered the CLNC® Home-
Study Certification Program. I finished the course
and passed the CLNC® Certification Examination.

It was my own attorney who handed me my first
CLNC® assignment—my daughter’s case. He said it
would be hard to bring another medical person up
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to speed on it when I knew it like the back of my
hand. The medical analysis was already written, so all
I had to do was attend the depositions, help answer
medical-related questions, point out areas of concern,
and explain lab values and reports. In January 1998,
my daughter’s case settled out of court.

Because I needed a steady income to care for my
daughter, I kept my nursing position in the recovery
room at an ambulatory center. However, I cut down
to three days a week and opened my own CLNC®
business working two days a week, nights and week-
ends.

My business continues to grow every day. Becom-
ing a Certified Legal Nurse ConsultantCM has allowed
me to grow both personally and professionally, and
has made me a better nurse. I am also in a position
to help other families who are in the same situation
my family is in due to the negligence of healthcare
providers.
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These nurses have shared their success stories
with you for a reason. They are living a life
they never could have imagined until they

became Certified Legal Nurse ConsultantsCM, and
they want other smart, hardworking RNs like you
to achieve the same success they enjoy.

If you’re at a stage in your nursing career where
you’re ready for something different, new and excit-
ing, I invite you to take your first easy step, today.
Legal nurse consulting can be the satisfying, pros-
perous career you’ve been looking for. You are on
the brink of that discovery, that success, and I share
your excitement.

Epilogue
Take 5 Simple

Steps to Launch
Your CLNC®
Career

by Vickie L. Milazzo, RN, MSN, JD
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There has never been a better time to become a
Certified Legal Nurse ConsultantCM. Of the
1,162,124* attorneys in practice today, 25% deal
with medical malpractice and personal injury cases—
that’s more than 225,000 possible clients for you.
Not to mention tens of thousands of insurance com-
panies and HMOs that need your CLNC® services.
The potential for CLNC® consultants is unlimited.
Career Builder has named legal nurse consulting as
one of the Top 10 Hottest Jobs. I have never seen a
more exciting, more vibrant, more fun time to start
your legal nurse consulting practice than today.

One step at a time, you can make this happen
for yourself. You can build a CLNC® practice that
matters, that works for you and that brings you the
financial rewards you deserve.

What would your life look like if every moment
of it was absolutely enriched, fulfilled and swelling
with joy? Think about it—your health, relation-
ships, career, spirituality and finances are the best
they can be and you greet each day with energy and
enthusiasm for whatever comes your way. What
would accomplish that?

My 5 Promises Can Be the Secret
to Your Success

Your secret to success can be as simple as mak-
ing and keeping my 5 Promises. After all, the
most important promises are the ones we make
to ourselves.
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When I pioneered legal nurse consulting in
1982, I made 5 Promises that I’ve continued to
make daily for more than two decades. These are
not the only secrets to my success, but I know my
business would not be where it is today if I hadn’t
kept these essential success promises. Make these
promises today, and they will guide you in starting
your new career as a successful Certified Legal
Nurse ConsultantCM.

Promise 1
I will only work my passion.

We all know when we discover something we
feel passionate about. We feel amazingly energetic.
Desire is energy. Have you ever experienced a time
when desire overcame all physical, emotional and
intellectual barriers? Like a child waking up on
Christmas morning, you spring alert full speed
ahead. Why can’t we experience that passion—that
vitality and energy—not only on Christmas but
every day? Believe me, you can.

When you wake up every day to a life and career
you’re passionate about, you experience maximum
joy. Now is the time to turn on your passion for
legal nurse consulting. Don’t wait another day.

Promise 2
I will go for it or reject it outright.

If you want something better for your life and
career, you owe it to yourself to go for it or reject it
outright. Don’t leave the dream dangling as a reminder
of what you don’t have the time, courage or enthusi-
asm to grab. Do it or forget it. If you want to become a
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CLNC® consultant, don’t wait for the conditions in
your life to be perfect. That will never happen.

One thing that helps me overcome my career
fears is perspective. Think about the worst thing
that could happen if you go for it. Unless it’s worse
than cancer, I say, “What have I got to lose?”

It’s perfectly okay to admit that a commitment is
not right for you and to reject it outright. After all,
this is your life, your passionate future. What’s not
okay is to hold back and put less than everything
into a commitment that is your passion.

I have a fear of cliff-hanging heights. Despite that
fear, I stepped out of an airplane at 14,000 feet to
skydive. Once out of the plane, I couldn’t step back
in. I was truly committed. Make that kind of all-or-
nothing commitment to your own career choice and
you’ll wake up each day to a career you love.

Promise 3
I will take one action step a day
toward my career goals.

Dreams and visions are great, but without action
they are nothing more than hallucinations. With-
out action your visions scud away and dissolve like
clouds. I’ve met many people much smarter than I
am who had dreams and ideas but didn’t do any-
thing with them. They didn’t take action.

I created a new profession and led thousands of
nurses to success. I accomplished that goal with
one action step at a time. I had to take action every
day to build the momentum necessary to live my
career dreams. By taking action every day you
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develop the habit and discipline to make your
vision a reality.

Where you focus is where you will yield results.
When you focus not just on the idea but on mak-
ing it happen, you stay in motion, not just dream-
ing your passions but living them.

If you want big results, you must guard your
time carefully and focus on Big Things. Every day,
take at least one action step on the Big Thing that
brings you closer to CLNC® success.

Promise 4
I commit to being a success student for life.

Success breeds success. Becoming a success stu-
dent for life is about practicing being successful.
What’s hard today is easy tomorrow—with practice.
I’ve been in business for over two decades, and I
still learn every day—from my students, staff mem-
bers, favorite writers, speakers and successful
CEOs. There are two ways to learn:

� The hard way—through trial and error,
making lots of mistakes.

� The easy way—through the right mentor who
has already achieved success. No matter what
problem you encounter, the CLNC® Mentors
and I have already successfully managed a
challenge just like it.

No matter what the subject, there’s always more
to learn. Commit now to being a lifetime student
and to learning not only from your own mistakes
and accomplishments but also from successful
CLNC® Mentors.
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Promise 5
I believe as a nurse I really can do anything.

Any time I have hesitated to take action toward
living my dream, it was because I had stopped
believing in myself. Today, when an opportunity
arises and I find myself hesitating, I remember, “I
am a nurse and nurses can do anything!”

Think about your ability to make split-second
decisions that are the difference between life and
death for your patients. Remind yourself: “If I can
save lives in the middle of the night while the rest
of the world is sleeping and an MD is nowhere in
sight, surely I can succeed as a CLNC® consultant.”

Honor yourself daily with this fact: “I am a nurse
and I can do anything!”

This proven life plan works. And it’s easy. Apply
these 5 success promises today. I guarantee your life
will become an adventure more powerful, satisfying
and fun than you can imagine.

Embrace your amazing new career without limits
today.

Promise BIG and promise NOW!

Vickie L. Milazzo, RN, MSN, JD
The Pioneer of Legal Nurse Consulting

Adapted from Inside Every Woman: Using the 10 Strengths
You Didn’t Know You Had to Get the Career and Life You
Want Now (published by John Wiley & Sons, Inc.), available
wherever books are sold.
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Inc. Top 10 Entrepreneur
Vickie L. Milazzo, RN,
MSN, JD is founder and

president of Vickie Milazzo
Institute. Vickie single-hand-
edly pioneered the field of
legal nurse consulting in
1982. According to The New

York Times, she “crossed nursing with the law and
created a new profession.” Her master’s degree in
nursing, with a concentration in education, and her
law degree uniquely qualified Vickie to invent this
profitable career opportunity for RNs.

Vickie Changed the Face of Nursing
Named by Inc. magazine as one of the Top 5000

Fastest-Growing Private Companies in America, the
Institute is the oldest and largest legal nurse con-
sulting training institute and the only publishing
company exclusively devoted to this field. In
1994, Vickie created the trademark CLNC® Certi-
fication Program, the first national legal nurse
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consulting certification. She then built the
National Alliance of Certified Legal Nurse Consul-
tants (NACLNC®), a professional association of
6,000 members. Nationally recognized by attor-
neys, the CLNC® Certification is the official certi-
fication of the NACLNC®.

Vickie has trained, coached and mentored more
than 14,000 RNs as Certified Legal Nurse Consul-
tantsCM, empowering them to take control of their
lives, create exciting nursing careers and achieve
financial freedom. She is recognized as the nation’s
expert on legal nurse consulting and as a dynamic
role model by tens of thousands of nurses. Vickie
teaches the innovative business strategies that
changed the face of nursing and earned her a place
on the national list of Inc. Top 10 Entrepreneurs.

Bestselling Business Author Defines the
Standards for Legal Nurse Consulting

She is the author of the national bestsellers Core
Curriculum for Legal Nurse Consulting® textbook;
the CLNC® Certification Program; the Private and
NACLNC® Apprenticeships; I Am a Successful
CLNC® Success Journal; Create Your Own Magic for
CLNC® Success; and Flash 55 Promotions: 55 FREE
Ways to Promote Your CLNC® Business. She is coau-
thor of several books: 101 Great Ways to Improve
Your Life; Rising to the Top coauthored with Jim
Rohn and Jack Canfield; and Roadmap to Success
coauthored with Ken Blanchard and Stephen
Covey. Vickie is the editor of the bimonthly
newsletter Legal Nurse Consulting Ezine, available
online at LNCEzine.com.
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She is also the author of the Wall Street Journal
bestseller, Inside Every Woman: Using the 10
Strengths You Didn’t Know You Had to Get the Career
and Life You Want Now. Published by John Wiley &
Sons, Inc., Inside Every Woman is now in its seventh
printing and is being published in five additional
languages. Vickie delivers Inside Every Woman semi-
nars across the country (seminar presentations are
available on DVD and audio CD).

As the authoritative educator in her field, Vickie
has been featured or profiled in numerous publica-
tions, including The New York Times, St. Louis Post-
Dispatch, Houston Woman Magazine, NurseWeek,
Entrepreneur, Small Business Success, Cincinnati
Enquirer, Houston Chronicle, Investor’s Business
Daily, Pittsburgh Business Times, Ladies Home Jour-
nal™, Texas Bar Journal, Knight Ridder Media Ser-
vices, Los Angeles Times, Philadelphia Inquirer, Balti-
more Sun, Fort Worth Star-Telegram, various
Gannett publications and in more than 220 news-
papers reaching 16.6 million readers.

Her work has been published everywhere from
USA Today and Seventeen to PINK magazine and in
many nursing, legal and business media, such as
MSNBC.com, StartupNation.com, Lawyers USA,
Nursing Spectrum, Forensic Nurse, American Journal
of Nursing, National Medical-Legal Reporter, Associa-
tion of Trial Lawyers of America Newsletter and
Entrepreneur’s StartUps.

A nationally acclaimed keynote speaker and
member of the National Speakers Association,
Vickie has spoken for groups such as the American
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Association for Justice, The Oprah Winfrey Boys &
Girls Club, Texas Trial Lawyers Association, Farm-
ers Insurance, Oncology Nursing Society, eWomen
Network, the Kripalu Center for Yoga and Health
and other business and professional organizations.
She has also educated thousands of nurses as an
Internet chat host.

Milazzo’s Nationwide Media Attention
Spotlights the CLNC® Profession

Vickie has appeared on national radio and TV
as an expert on legal nurse consulting, entrepre-
neurship and career advancement. As a contribu-
tor to the National Public Radio program, This I
Believe®, she shared her success strategies with
NPR listeners. NPR has an audience of more
than 26 million listeners. She has also been fea-
tured on over 200 other national and local radio
stations, reaching more than 20 million listeners,
including XM Satellite Radio, Sirius Satellite
Radio, KMAZ (Los Angeles), WONX (Chicago),
WWAM (Philadelphia), WKNH (Boston) and
WFNY (NYC).

Awards and Honors

Vickie’s many honors include:

� Wall Street Journal bestselling author
� Inc. Top 10 Entrepreneur—one of the top

entrepreneurs in the nation
� Inc. Top 5000 Fastest-Growing Private

Company in America

256 CLNC®Success Stories



� Inc. Top 100 Fastest-Growing Education
Company in America

� Stevie® Award for Women Entrepreneurs—
Mentor of the Year

� NurseWeek Nursing Excellence Award for
Advancing the Profession

� Most Innovative Small Business—
Pitney Bowes

� Top 100 Small Business in Houston—
Houston Business Journal

� Top 50 Most Influential Woman in Houston—
Houston Woman Magazine

� Top 10 Woman-Owned Company in
Houston Ranked by Largest Percentage of
Revenue Growth, Top 25 Woman-Owned
Business in Houston and Top 50 Fastest-
Growing Woman-Owned Business in
Houston—Houston Business Journal

Vickie earned her bachelor of science in nursing
at the University of St. Thomas and her master of
science in nursing at Texas Woman’s University,
both in Houston. She earned her juris doctor at
South Texas College of Law.

Mentor of the Year Transforms Careers

In all her work Vickie openly shares her practical
and proven strategies as she coaches and mentors
nurses to take charge of their professional destiny.
Vickie is a powerful advocate for women in business
and for nurses. Her vision is to revolutionize nurs-
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ing careers one RN at a time. Her audiences are
transformed and inspired to action by her extensive
business expertise, irresistible drive and vibrant ener-
gy. The most common refrain from nurses attending
her seminars is, “She changed my life!”
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“
You Can Add Your Own CLNC® Success Story to Our

Collection of Thousands

My CLNC®Success Story”

“My CLNC®Success Story” 259



Send your CLNC® Success Story to: Vickie Milazzo Institute,
5615 Kirby Drive, Suite 425, Houston, TX 77005 or email to
mail@LegalNurse.com. Your CLNC® Success Story may be con-
sidered for a future edition of this book.
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Vickie L. Milazzo,  
RN, MSN, JD

Vickie Milazzo Institute
National Alliance of Certified Legal Nurse Consultants

5615 Kirby Drive, Suite 425 • Houston, TX  77005-2448
800.880.0944 • Fax: 713.942.8075 
LegalNurse.com • mail@LegalNurse.com

Certified Legal Nurse ConsultantsCM Share the Secrets of Their Success 
Since 1982, thousands of RNs have transformed their careers to become  
prosperous Certified Legal Nurse ConsultantsCM. In this new fourth edition 
of CLNC ® Success Stories, these RNs share their personal stories of how they 
succeeded beyond their wildest dreams.

 12 Things Nursing Taught You About Owning a Business 
 Take the Fast Track to Financial Freedom
 Use Vickie’s Proven Strategies for Your Own CLNC® Success
 Triumph Over Any Personal Challenge
 Make More Than a Living, Make a Difference
 Take 5 Simple Steps to Launch Your CLNC® Career

This book is your inside look at the dramatic journeys to freedom and financial 
independence achieved by Vickie Milazzo Institute graduates. These RNs did it 
with the proven CLNC® Certification Program. You can too.

About Vickie L. Milazzo, RN, MSN, JD

When Vickie pioneered the field of legal nurse  
consulting in 1982, she single-handedly created a  
new nursing specialty. In 1994, she founded the first 
national certification for legal nurse consultants. Vickie 
has been featured on radio and TV and in numerous 
publications, including The New York Times. She was 
honored as one of Inc.’s Top 10 Entrepreneurs and 
received NurseWeek’s Nursing Excellence Award for 
Advancing the Profession. Vickie is the author of the  
Wall Street Journal Bestseller Inside Every Woman: Using 
the 10 Strengths You Didn’t Know You Had to Get the 
Career and Life You Want Now (John Wiley & Sons, Inc.).
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